
Optimize Healthcare  
Communications with Retarus.
Consolidate and improve critical communications 
with a powerful, cloud-based fax solution.

Cloud- 
Based

Built for 
Healthcare

Enterprise-
Grade

Engineered to harness 
the full potential of the 

cloud.

With HIPAA compliance 
and integrations into 

leading EHRs.

The performance, 
reliability, and 

functionalities that 
enterprises need.

OVERCOME COMMON  
COMMUNICATION CHALLENGES.

OVERSTRAINED IT TEAMS 
due to inefficient and complex on-premises 
fax infrastructure

SLOW PROCESSES AND DELAYED PATIENT CARE 
resulting from unreliable tech and failed fax 
transmissions

COMPLEX MIGRATION 
of current fax solutions resulting in delayed 
projects and difficulty achieving ROI 

HIGH COST 
of server maintenance, upgrades, renewals, telco 
equipment, fax machines, errors and more

A CLOUD-BASED FAX SOLUTION 
outsources all management, maintenance, and 
required knowledge to a specialized provider

STREAMLINED AND RELIABLE PROCESSES 
through maximum performance, AI powered 
Intelligent Document Processing, high delivery 
rates, and guaranteed uptime

SEAMLESS MIGRATION 
with templated project management  
approach combined with fax server connectors 
and comprehensive native integrations

LOWER OVERALL COSTS 
through displaced infrastructure, lower efforts, 
faster processes, and less errors

CHALLENGE SOLUTION



NOT ALL FAX SOLUTIONS 
ARE CREATED EQUAL.

Retarus Cloud Fax is the best option for 
healthcare enterprises that demand the 
most in terms of performance, reliability, 
transparency, and overall quality for their 
critical communications.

Full review on Gartner Peer Insights:

Retarus Cloud Fax has an overall rating of 4.6 out of 5  
(23 ratings) as of June 2024 on Gartner Peer Insights™. 

“EXCELLENT SERVICE, AND NOTHING 
ELSE WAS PROMISED. THE SERVICE 
CONTINUES TO BE EXCELLENT …” 

– Business Unit IT Lead, Healthcare

WHY HEALTHCARE CHOOSES  
RETARUS CLOUD FAX.

Redundant 
infrastructure for 

maximum reliability1

1 Service uptime 2023: 100%.

In-depth  
reporting and adminis-

tration capabilities

Dedicated migration 
and implementation 
project team

Ongoing development 
and innovation in  
cloud fax

Maximum  
performance and 
highest delivery  
rates

Enterprise-grade 
features and add-on 
functionalities

Powerful  
messaging portfolio 

beyond cloud fax

Comprehensive  
data security and 

compliance framework
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